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LEARNING            

ENVIRONMENT



Project’s platform

• The web-based learning environment designed to deliver web-based

training has been hosted within a Moodle (Modular Object-Oriented

Dynamic Learning Environment) e-learning platform.

• Among the resources made available by the platform, the course has made use

of:

- video lectures, additional material on PDF and conceptual maps, to convey

the knowledge in a perspective of self-training

- assignments and quizzes to evaluate the acquired knowledge and skills

- forums and chats, facilitating dialogue and community building between the

students.



INSO course



The design of this learning environment was built on the concept of the social

presence, which is a fundamental requirement within a distance-learning course.

Fostering social presence means, in a first instance, supporting the community

through cohesion. It is necessary to ensure that the students can feel involved in

discussions and collaborative activities (Garrison & Vaughan, 2008), as well as to

reduce the perception of isolation and the resulting risk of ineffectiveness of the

training intervention which may occur in distance learning contexts.



On these assumptions, knowledge is considered a social construction, made easier

by the interaction with peers (Hiltz, 1998). In fact, it must be agreed that the

"participation and collaboration are two fundamental values in the

communication processes of Web 2.0, and also in the educational processes of

formal contexts" (Galliani, 2012).

This is why the primary objective to attain in an online learning environment is to

build a learning community (Brown & Campione, 1990; Bereiter & Scardamalia,

1994), meant as a digital sharing "space" (Tu & Corry, 2001), in which the

metacognitive aspects of the learning process are emphasized (Limone, 2012).



The learning environment must, therefore, facilitate the establishment of

participatory relationships, located and distributed through processes of personal

appropriation - from metacognitive reflection (Albanese, Doudin & Martin, 2003)

to self-effectiveness (Zimmerman, 1995) – and negotiation/renegotiation of

meanings (Lave & Wenger, 1991).

The online learning environment, designed to provide distance learning, has been

hosted within:a Moodle e-learning platform (acronym for Modular Object-

Oriented Dynamic Learning Environment); a Course Management System (CMS)

designed following the principles of social constructivism (Vygotsky, 1978) that

extends the idea of constructivism to a group of people who build knowledge for

each other, collaborating in the creation of a small culture of shared

objects/concepts.



Training offering

The training offered is composed of 6 didactic modules:

1. Building micro-enterprises. Held by Professor Albanese, it contains 19 video lectures and the related

in-depth PDF materials;

2. Organizations’ Sostenibility. Held by Professors Rossi, Pace, Fasciglione and Corbino, it contains 14

video lectures and the related in-depth PDF materials;

3. Marketing & Management. Held by Professors Micera and Crispino, it contains 11 video lectures and

the related in-depth PDF materials;

4. Social networks and relationship dynamics. Held by Professor Fornasari, it contains 9 video lectures

and the related in-depth PDF materials;

5. Job search techniques. Held by Professor Manuti, it contains 12 video lectures and the related in-depth

PDF materials;

6. Social media for micro-enterprises. Held by Professor Pirlo, it contains 8 video lectures and the related

in-depth PDF materials.



Registered students

140

47

103

87

Eligible Students Ineligible Students Registered students Active Students

• The project envisaged the 
involvement of 140 students; 

• 47 of them did not own a 
personal e-mail address. 

• As a consequence, only 103 
students were involved (68.67% 
of the foreseen number of 
students). 

• Among them, 16 students have 
never accessed the platform, 
and have never benefited from 
the training provided. 

• Therefore, the training activities 
were carried out by the 84,47% 
of the eligible students, in other 
words by 87 students out of the 
103 registered on the platform.



The participation

217,19

197,72

Video courses PDF documentation

Average views • 73 video lectures were uploaded on 
the platform. They have registered an 
average of 217,19 views per video 
lesson;

• The individual study was also 
supported by in-depth material in 
PDF and concept maps. A total of 
102 resources were loaded, each of 
which was displayed 197,72 times on 
average;

• Within the forums a lively 
comparison has been generated, there 
are, in fact, 257 speeches and, 
including the chat, 4.215 views;



EDUCATIONAL GUIDANCE TO 

INDIVIDUAL STUDY



Educational guidance to individual 

studies

• Study and analysis of the teaching material provided as part of the

education program

• Creation of conceptual maps for each module of the training offer

• conceptual 
maps, 
created with 
the 
"Mindomo" 
software



A questionnaire for the assessment of 

apprenticeships

• Three multiple-choice questions were generated for each

module, for a total of eighteen questions aimed to create a final

questionnaire administered on the specific platform used,

www.insoelearning.it

• Aim: verifying the levels of knowledge achieved

• This questionnaire, structured in accordance to various levels of

evaluation, allowed to achieve a sufficient evaluation by

answering positively a minimum of six questions out of a total

of eighteen, a good evaluation for seven to twelve correct

answers, and an excellent evaluation for thirteen to eighteen

answers.

http://www.insoelearning.it/


Results achieved

0 0

22

28

No sufficient Sufficient Good Excellent

From the foregoing

analysis, it can be seen that

50 students actually

completed the test (57,

47%) and in particular that

22 of them obtained a good

evaluation (44%) while 28

obtained an excellent

evaluation (56%)



Sample mortality rate 

The mortality rate is 42, 53% (37 students out of 87 active). This could

be mainly due to two factors:

• the difficulties in getting to the university premises easily;

• some of the students may have completed their study cycle before

the final exam, notwithstanding the fact that the final exam has been

regularly scheduled;



SOFT SKILLS' ACKNOWLEDGEMENT, 

ASSESSMENT AND CERTIFICATION



AIM

Involve the project's target audience in the soft skills' assessment process

Which soft skills?

Career Development Skills

Competences that support the individual in identifying his/her 

abilities/skills, developing professional learning objectives and making 

career decisions.



SKILLS UNDER INVESTIGATION

SELF-

ASSESSMENT 

COMPETENCIES

CAREER 

AWARENESS 

COMPETENCIES

GOAL SETTING 

COMPETENCIES

CAREER 

MANAGEMENT 

COMPETENCIES

SKILL 

DEVELOPMENT 

COMPETENCIES

analyzes the self-

analysis capacity 

of the skills and 

resources 

possessed by the 

individual

analyzes the user's 

awareness of their 

own skills and the 

gaps that need to 

be developed for 

career purposes

analyzes the ability 

to identify and 

define the goals to 

achieve, the action, 

determination and 

problem-solving 

capabilities of the 

individual

analyses the 

individual's ability 

to perform actions 

in pursuit of self-

development

analyzes the 

individual's ability to 

plan appropriate 

actions, in accordance 

with the resources at 

his/her disposal, 

towards profitable 

management of his/her 

career



METHODOLOGY

COMPETENCIES

SELF-

ASSESSMENT

CAREER 

AWARENESS

GOAL SETTING

SKILL 

DEVELOPMENT

5

CAREER 

MANAGEMENT

ASSESSMENT STEPS

SELF 

ASSESSMENT

HETERO 

ASSESSMENT

TUTOR 

ASSESSMENT

3

The five sub-dimensions have been analyzed in three steps, through three tools, and summarized in 

an individual folder. 

SURVEY

TASK

FORM

25

2

15



TOOLS

“Self-evaluation survey: Career Development Competencies Assessment”
This is a questionnaire for the self-evaluation of transversal skills related to the ability to plan

actions aimed at developing and maintaining one's career. It aims to capture the perception

and awareness that the individual has about the possession of the skills mentioned above.

Each area of competence is attested by 5 items, for a total of 25 closed questions, proposed

to the user on a scale of scores ranging from 1 to 3 (1=not true - 2= somewhat true - 3=very

true).

“Soft skills evaluation task”
It consists of the assignment of an assignment, where the individual is asked to identify with

the preparation process for a job interview. The soft skills are evaluated through two open-

ended macro questions to which the person must answer using a maximum of 15 lines each.

The recipients have the project platform at their disposal to carry out the test.

“Student’s Career Development skills Assessment
Assessment form for the Career Development Skills, given to the tutors in reference to the

students they followed in the internship experience, consisting of 15 closed questions on a

scale of 1 to 3 (1=less than acceptable - 2= acceptable/good - 3= very good).

AUTO

HETERO

TUTOR



PROCESS

TESTS ISSUINGTOOL DESIGN DATA 

ANALYSIS

FOLDER 

PROCESS

set-18 set-18 ott-18 nov-18 nov-18 dic-18 gen-19 gen-19 feb-19

Progettazione strumenti

Somministrazione prove

Analisi dati

Elaborazione folder

TOOL DESIGN

Somministrazione prove

Analisi dati

Elaborazione folder

set-18 set-18 ott-18 nov-18 nov-18 dic-18 gen-19 gen-19 feb-19

Progettazione strumenti

Somministrazione prove

Analisi dati

Elaborazione folder

Tool design

Test issuing

Data analysis

Folder process

Designing Tools

Testing

Data analysis

Folder Processing



ATTENDEES

The three tests were not collected for all the 

participants.

83



OUTPUT: CAREER DEVELOPMENT 

SKILLS INDIVIDUAL PROFILE

Synthesis graph showing 

the results of the 

investigations on the 

competences investigated
DESCRIPTION OF 

CAREER DEVELOPMENT 

SKILLS 

INDIVIDUAL PROFILE

RECOMMENDATIONS



FINAL ASSESSMENT ON THE 

PROJECT'S EFFECTIVENESS



THE ASSESSMENT ACTIVITIES

In order to measure the effectiveness of the INSO Project, we 

have carried out a tutoring and mentoring work regarding the 

training activities provided by the course, through the construction 

of an evaluation tool aimed at the students attending the lessons.



THE QUESTIONNAIRE

It was suggested to evaluate the effectiveness of the Inso 

Project, with the intention of highlighting the considerations 

that emerged during the course and some important 

suggestions about possible actions to be taken to improve the 

implementation of new training interventions in the areas 

covered by the Project.



TIMING AND METHODS OF DELIVERY

The questionnaire was administered remotely through the 

use of an e-learning platform (MOODLE) in the period of 

time between 19 December 2018 and 24 January 2019.

ATTENDEES

Of the 87 participants attending the course, 

34 students or young graduates answered the questionnaire.



PURPOSE AND EVALUATION CRITERIA

The questionnaire aimed to evaluate the effectiveness of the training 

project, comparing the expected objectives with the results obtained, 

through three

evaluation criteria: 

1. students' satisfaction with the usefulness of the course (customer)

2. evaluation of learning in terms of self-perception

(self assessment)

3. transferability - impact on working career



In the questionnaire, an important section was dedicated to the 

study of the territorial context, which constituted a transversal 

variable of analysis of the training activity.

Its purpose was to understand the important aspects of the 

country of origin of the young students, as well as the choices of 

education and work made or intended to be made.



1. Usefulness of the course - customer
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1. Utilità del corso - customer
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Fig. 2 - Section 1 - Appreciation/usefulness

Fig. 2. The topics covered in the module have been useful for your studies 
and job search?
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1. Usefulness of the course - customer
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Fig. 3. What would you improve in the modules between the 
educational content and the distance learning?
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2. Perception of learning

3 %

32 %

65 %

Fig. 4. How much do you think you have improved your learning on the issues 

covered by the training compared to before the start of the project? 
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A little

Enough

A lot



3 %

41 %

56 %

Fig. 5. Do you feel more confident in managing content related to 

training topics than before the start of the project? 
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Fig. 6. Thinking of a future job, you think you have the ability to...

Raggiungere gli obiettivi che vengono assegnati

Rispettare gli orari e i tempi di lavoro

Apprendere nuovi metodi lavorativi

Concentrare le proprie energie sul lavoro

Portare a termine il lavoro assegnato

Relazionarsi in modo efficace con eventuali clienti

Avere buoni rapporti con i capi

Lavorare con persone di età ed esperienze diverse
dalle mie

Lavorare in gruppo

Collaborare con gli altri colleghi

2. Perception of learning

Achieve the objectives assigned

Respect working hours and times

Learning new working methods

Concentrate your energy on the job

Complete the task assigned

Relate effectively with any customers

Have good relations with the managers

Working with people who are different in age and 
experience from mine

Working in groups

Collaborate with other colleagues



2. Perception of learning

29 %

71 %

Fig. 7. How much do you think your perception of working efficiency has 

improved after the course (confidence related to your skills)?
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3. Transferability and impact
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Fig. 8. You had the opportunity to use the knowledge learned in some university tests or 

in some professional experiences?
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3. Transferability and impact
Where?
- In the marketing activities that I carry out
- In society and with your co-workers
- In e-learning activities
- In the path of building up of my professional career
- When I learn from other people what I have to do
- In any context 

Why?
- To teach the new generations the basic knowledge gained in the course
- To act independently
- The work is more flexible
- To teach people how to learn
- To improve the success of my business and contribute to the development of my 

country
- It is just the perfect way to work and be successful
- Because I want to improve the society I live in
- Because I need this knowledge in my life



3. Transferability and impact
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3. Transferability and impact
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Mi ha permesso una maggiore
integrazione sociale

Fig. 10. Which modules do you think will make it easier for you to find a 
job?

My learning ability increased I developed more relational skills My organisation of study and 
work increased

It allowed me greater social 
integration



4. The context

Country of origin: 

50% Sudan

47% South Sudan

3% Eritrea

68% of those responding still live in the same city in which they were born, while 32% live in another 

city

Cities: Sudan and South Sudan.



4. The context

Describe your country …

- It is a rich country in terms of natural, cultural and human resources.

- My country is the best place in which you can find a lot of resources and materials, but they

are not used, because there are no technological tools that can help transform them and

make them useful.

- It's a country where people cooperate to achieve results.

- My country has many cultures and traditions that make you feel in a small world, with all its

differences we live together, without any hate. We help whoever needs it and together we

try to make it better than other countries.

- It's a nice place that I call home, but war and domestic problems are destroying it.



4. The context
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Desidero ricongiungermi con la mia famiglia di
origine

E' stata una scelta per motivi di studio Penso che questo Paese possa offrirmi maggiori
opportunità lavorative

Fig. 11. Why did you choose this country? 

I wish to rejoin my family of origin It was a choice for study reasons I think this country can offer me more job 
opportunities



4. The context

What would you like to improve on the local reality you live in?

Schooling and education (8)

Technology and e-learning (6)

Health and quality of life (5)

Knowledge and culture (3)

Highest job opportunities and wages (3)

Respect and peace amongst men (2)



4. The context

Attendants' age
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Fig. 12. Section 4 – How old are you?



4. The context

Attendants attending University:

Academic Year: 4th year (4), 5th year (3), 3rd year (1)

Graduated attendants:

Year of completion of the degree: 2018 (26)



4. The context
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4. The context
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Fig. 14. In the face of what the INSO Project has given you, has your 
perception of the context in which you live changed?

A little                                                                               Enough                            A lot



Why?

- Because I have acquired basic knowledge and skills on the topics proposed by the Project (7)

- Thanks to the knowledge acquired in several fields, the Project has helped me to better understand

what surrounds me and to change the way I think and how to manage things (7)

- The INSO project allowed me to acquire the knowledge and skills necessary to better manage my

working career (5)

- Has contributed to improving my awareness of sustainable development (4)

- It taught me how to create a new job and look for new business opportunities that I didn't know (3)

- It made me aware of my values and those of the context in which I live (2)

- It has helped me to find a balance between study and working career (1)

- It has made it easier for me to apply the knowledge acquired in society (1)

- It made me more creative and prepared in the project activities (1)

4. The context


